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1 What is a Disclosure? 
 
A disclosure is a certificate which will show whether or not there is any vetting information 
available to help make a safe recruitment decision.  In order to be recruited, individuals must 
become members of the Protection of Voluntary Groups (PVG) Scheme 
 
PVG membership enables Fèisean nan Gàidheal to access a disclosure check for staff or 
volunteers who will be carrying out a regulated work activity with children and/or vulnerable 
adults as part of normal duties.  A disclosure includes vetting information and ongoing monitoring 
which means Fèisean nan Gàidheal will be informed if any of their scheme members are moved to 
considered for listing or if they become barred.  
 
Disclosure Scotland carries out criminal record checks when an applicant applies.  It shares the 
result of these checks with the applicant and the organisation that is providing regulated work.  
 
Disclosure Scotland continuously monitors PVG members’ records.  It checks for information that 
might affect the members suitability to work with vulnerable groups.  
 
Fèisean nan Gàidheal’s participation in the PVG scheme is handled by the organisation’s Child 
Protection Officer (CPO). 
 
 
2 Legal Requirements 
 
Membership of the PVG scheme will become a legal requirement on 1 April 2025. That means that 
from that date: 
• anyone carrying out a regulated role must be a member of the PVG scheme for that type of 

work 
• Fèisean nan Gàidheal, or its members, must not offer any type of regulated role to an 

individual unless they have received a suitable PVG scheme disclosure 
 
The requirement to hold a suitable PVG membership before carrying out a regulated role extends 
to ‘trial sessions’ of the regulated role.  In this scenario, PVG scheme membership is required 
before the individual carries out a regulated role, even when they are doing the role on a trial 
basis. 
 
It will become a criminal offence for: 
• Individuals to carry out a regulated role if they are not members of the PVG scheme  
• Organisations to offer a regulated role to an individual who is not a member of the PVG 

scheme.  
 
This adds to existing offences under the Act.  It will continue to be an offence for an individual to 
seek, agree to do or carry out a regulated role if the individual is barred from working with 
children, protected adults, or both.  Organisations must not offer a regulated role to an individual 
who is barred from that type of regulated role. 
 
By law, if individuals are a PVG scheme member, they need to tell Disclosure Scotland if their 
personal details have changed. 
 
What you need to do if you are currently a PVG scheme member 
 
If you are already a PVG scheme member who is, or intends to carry out, a regulated role, you do 
not need to do anything ahead of 1st April 2025. 
 
The only exception is that, by law, individuals who are a PVG scheme member must tell Disclosure 
Scotland if their personal details change so accurate address and other contact information for 
you is held by them.   
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3 Requesting a PVG Application 
 

When submitting a PVG application, the applicant’s identity must be checked and verified.  Any 
staff member or Fèis CPO or committee member may verify an applicant’s identity.  When 
submitting a PVG application request (see below) please confirm whether you can do so.  If not, 
the CPO will arrange to speak with the applicant to confirm their identity. 
 
When an ID check has been completed, the name of the person who did the check must be 
recorded.  Any documents provided for the purposes of checking ID should be returned to the 
applicant immediately with no copies, scans or photographs retained.  In addition to any ID 
checks carried out by a Fèis, the applicant may be asked to provide necessary identification 
documentation to be checked by Fèisean nan Gàidheal’s CPO. 
 
PVG applications can be requested in the following ways: 
 

Fèisean: The Fèis representative should email cpo@feisean.scot with the name of the applicant, 
their email address and confirmation of their identity, if able to offer this.  No further personal data 
such as passports, driving licences or utility bills should be forwarded, or retained by the Fèis, as 
the CPO will contact the applicant to request any information required to confirm identity, if 
necessary, and send the application to Volunteer Scotland. 
 
Fèisgoil: A staff member should email cpo@feisean.scot with the name of the applicant and their 
email address.  No further personal data should be forwarded, as the CPO will contact the 
applicant to request any information required to confirm identity, if necessary, and send the 
application to Volunteer Scotland. 
 
Legally, a PVG application must be requested, completed and returned for every individual before 
they begin a regulated role.  Therefore, please submit PVG application requests a minimum of six 
weeks in advance of the role’s start date. 
 
A suitable PVG application must be requested and received for all new committee/board/trust 
members, volunteers, administrators/coordinators, development officers, and tutors – you must 
not wait for annual information requests. 
 
 
4 Online PVG Application Process 
 

Information 
 

Making a PVG application is a two-stage process: 
1. An organisation needs to start the application for an individual. 
2. The individual then needs to complete the application. They cannot apply until the 

organisation starts the application. 
 
There are three levels of checks available:  
- Scheme Record to Join: Required for new applications joining the PVG scheme. 
- Scheme Record Update: Required for existing PVG members working with the same 

workforce.  
- Existing Member Scheme Record: Required for existing PVG scheme members applying to 

change/add workforce to their record. 
 
The disclosure confirms the applicant's membership details.  For scheme record and existing 
scheme records it also shows any: 
• unspent convictions 
• certain spent convictions 
• cautions 
• court orders and notification requirements 
• other relevant information 
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Applicant Details  
 
The following details are required from the applicant in order to submit their PVG application:  

- First Name  
- Middle Name(s) 
- Surname 
- Date of Birth  
- Valid Email Address 
- Full current home address and postcode 
- ID verification 

 
Please note: The name provided must be the application’s full name.  For example, if the 
applicant’s current full name is Robert John Smith, this is the name you must add to the request 
form, not ‘Bob Smith.’  Any differences between the name you provide and the applicant’s full 
name will only cause delay in processing the application request form. 
 
The email address should be unique to the applicant and not a shared email address.  
 
ID Verification 
 
Fèisean nan Gàidheal are required to check at least one form of photographic ID and one form of 
address ID.  These must be separate documents.  
 
Where an applicant has no photographic ID, Fèisean nan Gàidheal are required to check at least 
two forms of address ID and an additional ID document, such as a birth certificate or a marriage 
certificate.  
 
Please note: A PVG Disclosure Certificate cannot be used for ID.  
 
The CPO will complete the application request form using the above information, which will be 
securely destroyed afterwards in line with Fèisean nan Gàidheal’s Data Protection Policy, available 
here. 
 
PVG scheme membership will continue to be free for volunteers.  Fees (for paid work) will remain 
at the equivalent levels they have been at since 2011.  
 
Action Required from Applicant 

 
The applicant will receive an email from Disclosure Scotland via the following email address with 
their application link disclosurescotland@notifications.service.gov.scot. 

 
Applicants will be informed in the email that they have 14 upon receiving the link to complete the 
application.  Applicants will receive a reminder from Disclosure Scotland on days 9 and 12 of the 14 
days to complete the form. 

 
If the applicant does not receive or complete the link, it will expire on the 14th day.  If an additional 
link is required, applicants must contact the CPO at: cpo@feisean.scot 

 
Once the applicant receives their application link, Disclosure Scotland will then carry out the 
necessary checks.  
 
Completion – Applicant  

 
On full completion, the applicant will be notified via email from Disclosure Scotland that their 
online result is ready to be viewed and shared.  The applicant must log in or create a Scot Account 
to view and share their results.  Applications will be able to share their result digitally with the 
organisation as many times as required.  

https://www.feisean.org/wp-content/uploads/7.-GDPR-Policy.pdf
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Fèisean nan Gàidheal will then view the application.  Please note, Fèisean nan Gàidheal can only 
view the digital PVG result for 15 minutes. 
 
 
5 Sharing Personal Data 

 
The following details are required from the applicant in order to submit their PVG application:  

- First Name  
- Middle Name(s) 
- Surname 
- Date of Birth  
- Valid Email Address 
- Full current home address and postcode 
- ID verification (minimum 2 required) 

 
When providing the above information, applicants should only share information with Fèisean nan 
Gàidheal’s CPO.  Once the information has been reviewed and is no longer required for the PVG 
application, it will be securely destroyed (including from emails, downloads, computers and 
cloud).  The date this data is destroyed will be recorded by the CPO on the Disclosure Application 
Tracking form. 
 
Should an applicant not wish to share the above information via email with the CPO, they are 
advised to contact the CPO to discuss alternative arrangements.  The CPO can be contacted here: 
cpo@feisean.scot. 
 
 
6 The Disclosure (Scotland) Act 2020  
 
The Disclosure (Scotland) Act 2020 will improve the disclosure system in Scotland by removing 
unnecessary barriers for people with convictions as they seek employment or other opportunities 
and enhance the Protecting Vulnerable Groups (PVG) Scheme.  
 
Membership of the PVG Scheme will be a legal requirement from 1st April 2025 for those carrying 
out a regulated role.  
 
Regulated Roles 
 
In Scotland, a ‘regulated role’ refers to a position (paid or voluntary) that involves carrying out 
certain activities where you have contact with children or protected adults. 
 
Contact can be supervised or unsupervised, depending on the ‘regulated role’. Some roles allow 
individuals to exert power or influence over children or protected adults to such a degree that 
occurs even if contact occurs within the presence of a ‘responsible person’ (for example, a 
parent/guardian or a teacher). 

 
The Protecting Vulnerable Groups (PVG) scheme safeguards vulnerable people by ensuring that 
those individuals carrying out a regulated role are suitable to do so. 
 
Holding a Position of Responsibility 
 
The full list of activities that relate to regulated roles are contained within the Disclosure Act.  One 
such activity is a position of responsibility in an organisation where one of their main purposes is 
the provision of benefits to children and/or protected adults for example, a: 
• trustee 
• board member 
• management committee member 
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Anyone in a regulated role carrying out an activity must have contact with children, protected 
adults or both as part of their role.  
 
Contact includes physical, visual, written or verbal communication or exercising power or 
influence over children and/or protected adults.  
 
Exercising power or influence means: 
(a) assisting, facilitating, permitting or impeding progress towards a desirable objective or 
outcome for a particular child or protected adult 
(b) making decisions of an operational or strategic nature that could have an impact on a number 
of children or protected adults 
(c) persuading or putting pressure on a particular child or protected adult to behave or act in a 
certain manner for the financial gain or personal gratification of a person other than the child or 
protected adult. 
 
What you need to do if you work in Scotland and England 
 
If you are carrying out a regulated role and work in Scotland and other parts of the UK, you are 
legally required to be a member of the PVG scheme, even if you have already been subject to a 
criminal record check by another agency, for example, the Disclosure and Barring Service or 
Access NI. 
 
Remote Working 
 
If the individual is based in Scotland and is carrying out a ‘regulated role’ (involves an ‘activity’ and 
‘contact’ as listed in the Act) even if the children or protected adults themselves are based outwith 
Scotland, a PVG scheme membership will be required. 
 
There are other requirements if the individual is based outside of Scotland and if they are based 
elsewhere in the UK.  Please contact Fèisean nan Gàidheal’s CPO should this apply: 
cpo@feisean.scot 
 
 
7 Barred and Under Consideration for Listing  
 
The PVG scheme provides information for decisions to be made about a person’s suitability to 
carry out certain types of regulated work.  As part of this determination process, those not 
considered suitable will be barred from doing regulated work with children, protected adults, or 
both.  
 
What is the Barred List? 
 
Disclosure Scotland keep two lists of people who are unsuitable to do regulated work – one for 
those barred from working with children, and one for those barred from working with protected 
adults.  If Disclosure Scotland adds someone to one or both of these lists, they are barred from 
working with the vulnerable groups covered by that list.  If someone is listed/barred, they are not 
eligible for PVG scheme membership for that type of work.  
 
Consideration for Listing 
 
Individuals can also be placed under consideration for listing where there is information which 
needs further investigation to determine if the person is suitable for regulated work. Whilst a 
person is under consideration for listing, they are not barred from doing regulated work.  
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Action  
 
Barring or being considered for listing can happen at the time the applicant applies to join the PVG 
Scheme, or throughout the period that they are a scheme member.  Disclosure Scotland will 
notify Fèisean nan Gàidheal when someone Fèisean nan Gàidheal are recruiting or have 
recruitment into a regulated role becomes barred or under consideration for listing.  
 
If notified that someone is barred from regulated work with children and/or protected adults, 
Fèisean nan Gàidheal must remove the person from the relevant type of work.  This is because it is 
an offence for Fèisean nan Gàidheal to offer or fail to remove a person who is barred from 
regulated work after the organisation has been notified. 
 
Referrals 
 
As Fèisean nan Gàidheal has employees or volunteers doing regulated work, it has a legal duty to 
report harmful behaviour to Disclosure Scotland.  This duty applies whether the person is a 
member of the PVG Scheme or not.  It is known as making a ‘referral.’ 
 
By law, organisations must report harmful behaviour even if it takes place outside of work, or if the 
organisation only finds out about it after the person has left.  
 
Referrals are important because they help protect children and vulnerable adults.  When 
Disclosure Scotland receives a referral, it will consider if the person is unsuitable to work with 
these groups.  
 
Harmful behaviour that must be referred 
 
Fèisean nan Gàidheal must make a referral when 2 conditions have been met: 
Condition 1 – A person has been permanently removed/removed themselves from regulated work 
Condition 2 – At least 1 of the following 5 grounds apply to their permanent removal: 
• Caused Harm 
• Places someone at risk of harm 
• Engaged in inappropriate conduct involving pornography 
• Engaged in inappropriate sexual conduct 
• Given inappropriate medical treatment 
 
Types of harm 
 
There are different ways 'harm' can be defined. It's important to remember that people can cause 
a risk of harm without actually doing anything directly.  Examples of harm include: 
• physical harm (like inappropriate physical restraint or assault) 
• psychological harm (like emotional abuse) 
• theft (like embezzlement) 
 
Examples of behaviour which lead to a risk of harm include: 
• attempting to harm (even if they do not succeed) 
• trying to make someone else cause harm 
• encouraging someone to self-harm 
• reckless behaviour or incompetence that may cause someone to be harmed, even if they did 

not mean it  
 
Please report all incidents, even if you do not think they need to be formally referred, to 
cpo@feisean.scot. 
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8 Definitions 
 
The Act: The Disclosure (Scotland) Act 2020  
 
Child: anyone under the age of 18.  
 
CPO: Child Protection Officer.  
 
Disclosure Scotland: The Scottish Government agency who carry out PVG checks and issue 
certificates. 
 
PVG: Protecting Vulnerable Groups.  
 
Regulated Work: A position (paid or voluntary) that involves carrying out certain activities where 
you have contact with children or protected adults. 
 
Volunteer Scotland: the name of the organisation to whom Fèisean nan Gàidheal submits PVG 
application requests.  Volunteer Scotland then submit these applications to Disclosure Scotland 
on their behalf.  
 
 
 
 
 

 


